
lt i:

!
,

www.dsvv.aC.in

DEV SA NS KRITI VISHWAVIDYALAYA

Gayatrikunl - Shantikunj, Haridwar -249411 (lndia)
emai!: info@dsw.ac.in . web; www_dsw.ac.in

Criterta 2
2.5: Evaluation Process and Reforms

2.5.2 Percentage of student complaints/grievances about
evaluation against total nu r of students appeared in the

examinations during the last five years
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Sr.
No.

Student Name Roll No. Programme Semester/July
2023-
Dec.2023

Semester/Jan.
2024-June
2024

Rcmarks

I HimanshLr
Shanna

20390 r 0 I}.A
lliston 5,r,

Resolved

, Disha Solanki 22 iE026 B.A
Psychology 3rr

Rejccted

Aastha Gupta 22 39001 B.A
History .1

Resolved

,+ Necti Singh l25E0 r-i B.A
Psychology ],J Rejected

DEV SANSKRI'TI VTSHWAVIDYALAYA
Gy,atrikunj, Shantikunj, Haridwar. (Jnarakhand. 24941 t

(An Establlshment of Cuhural Renaissance of the Glob€)

Ref.: Dswconl./Exam.l202!-t4l Dated: 16 S€ptember 2024

Yearly Repon of Redressal of Crievances Related to Evaluation

During the academic ycar Ju11, 2023- June 2024. a total of4 grlevances were refruned. After
scrutinv 0? grievance rvas accepted and resolved.

f)etails ofstudcnts are as lirllows:
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Examination Cell
DEV SANSKRITI VISHWAVIDYALAYA

Gyatrikunj. Shanrikunj. Harid*,ar. Uttarakhand, 2494I I

Evaluation Grievance Redressal Action was taken progress/Report

flame of Candidate: OTSHABEN SOLANKT process Startint Daret l3/O5/2O24

Course: - B.A (HONOURS) pSyCHOLOGy Semester; - I SEM

Roll tlumber/Enrollment Number: 22SSOZ3

Complain T1,pe and detail: - Rcchccking lbr Marks of M[JG_301.

Finar status of compreln: The srudent's probrem was solved by giving her informarion

-*"1*

@*,, yq-- c?

Gayalri'(u.tj,

Regislrar

xam Cnntroller

Menrher 3 Deputy Controller o lixanrinal ion

,r\u^'
SHARND PARDHY

Vice Chancellor' "L

Response Date Response By Rcnrark

Exam cell Your request is accepted
into the issue. but Please
informed abou( thc result

and we are looking
wait, you will be
very soon.

t7 /05/2024 []xam ccll
checked the maner of the student. but there
is no mistake found in the marks. The
student did not knor+ how much maximum
marks this subject was wonh.

As Frer the student's request. wc have

Exam cell
this.
After this. the student *'as informed about

Haridwar 249411 . , \r., i.itrikunl, Haridwar
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Examination Cell
DBV SANSKRITI VISHWAVIDYALAYA

Gyatrikunj, Shantikunj, Haridwar. thtarakhand, 24941 I

Evaluation Crievance Redressal Action was taken progress/Repon

Name of Candldate: AASTHA GUPTA Process Startlnt Date: l3/OAl2O24

Course: - B.A (HONOURS) HISTORY Semester: - lV SEM

Roll Number/Enrollment Number: 2239001

Clomphin Typc and detail:- Regarding the Issuc ol-marks in the mark sheet.

Ilcsponsc [) tc Response By

f]xanr cell

[xam cell

Your request is acccpted and we are looking into the
issue, but Please wait, you will be informed about the
result very soon.

As per the student's request, we re-veriry the student's
marks by the expert and there is a mistake found. The
student was presenl, but the checker did not record the
studenl's marks on the shcct. The checker was cailed
and the marks wcre recorded on the award sheet in
fronl of the controller. And they were recorded in the
E.R-P.

Aller this, the sludent was inflormed about the mark
update.

Final Strtus of Complein: The studenr's problem was solved by giving her informarion.

Exanr cell

"W #T" puty Controller of E tnatron

9,,\*
SHARAD Pr\il:)HY

vice Chancellor' i'
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Examination Cell

DEV SANSKRITI VISHWAVIDYALAYA
(i1'atrikunj, Shantikunj. l{aridr*ar. I Jttarakhand, 24941 I

ema of Candldatc: NEETI SINGH Proc63 Startln! Oelet 2ol0ll2o24

Cours.: - B.A (HONOURS) PSYCHOLOGY Semcst6r lll SEM

Roll t{umber/Enrollment Numbrr: 2258013

Comphin Type rDd d3lril: - Not satisfied with the numbers of TMC-302 AND BAP-303

RcmarkResponse ByResponse Date
Dear student
Your request is accepted and we are looking
into the issue, but Pleasc wait, you will be

informed about the result very soon.

Exam cell

As per thc student's request, we c
into the matter and there is no mistake in
the marks entered and calculation'

hcckedI:xam cell25t01t2024

After this. the studenl was in lormcd ahout
this-

Exam cell

Finrl Status of Complain: Afier this. the student n'as informed about it

ffim Member 3 Depuly Controller of lir ination
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SHAR,IEI }'AN )HY

Vice Chancellor ' 
:1,
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Dev S

riaridwar 2

DePuty nl Ccil
idYairYa

a ns kr iii Vishwa'ric.i?,l,ay e

Evaluation Grievance Redressal Action was taken progress/Report



DEV SANSKRITI VISHWAVIDYALAYA
Gyatrikunj, Shantikunj, Haridwar, Uttarakhand, 2494l I

(An Establlshmbnt of Cultural Renaissance of the Globef

Ref.: Dsvv/Conf. lExzfi.l2q2o-2,/ D.td: 22 scptember 2021

Yearly Report of Redressal of Grievances Rel*ed to Evaluation

During the aoedemic year July 2020- June 21, total 4 gricvanc€ was rcported. Aftcr rrutiny 02

grievance was acccptcd and rcsolved.

Dcrails of strdents are as follows:

Dr. Krishna Jhare
Controller of Examinalion

Dep yam nertroller
Exr,i, r Ccit

Dev Sanskriti VishwavidYahYa
GaYatrikuni' Harldwar

P,.,\^
SHAR,l tr ['r\l1r)HY

Vice Chancillor'
Vishwarid'/ ?taya

Sr.
No.

Student Name Roll No- Programme Semcster/July
2021-
Dec.2022

Remarks

I Shivam
Rajivlochan
Ivlishra

t724018 BCA 6th Sem Rejected

z A karshit
Iv{aurya

19300r I r\{SC YOGIC
SCIENCE

3RD Rejected

3 Divya pandey 1621008 MSC H.C &
Y.S

4rH Resolved

4 Sidhant Singh 193001I BRS 6TH Resolved

v Sans(l lu
Shantikun

Semester/Jar.
2022-June
2022



Examination Cell
DEV SANSKRITI VISHWAVIDYALAYA

G1'atrikunj. Shantikunj, Haridwar, Uttarakhand, 24941 I

Evalu-tion Grievance Redressal Action was taken progress/Rcport

llmlc of GndldeE: SHwAM RATVILOC}IAN MISHRA Procrs $erdrlt ft 3 rOllOl2O2O

Courra! - 8.C.A SstrrrtCr} 5TH

Rof, 
'lumbcr/Enrcllmmt 

umbs: L721p,3

Cooplain Typc rnd dctrll: - The studcnt is not srtisficd wlth hcr marts and wants to gpt hcr copy re<hecked.

Response By Remark

301t0t2020 Exam cell Your request is accepted and we are
looking into thc issue, plcasc wait, you will
bc informed about the rcsult very soon,

0u1v2020 Exam cell Dear student,
We havc checkcd your marks with or+n
levcl and no ermr has bcen found in your
intcmal and cxtcrnal marks. As rc-
evaluation is not allowcd as per univcrsity
guidelines. We hope you arc satisfied wirh
the answer.

Final Status of Compbin: The srudenr's problern was solved by giving hcr the information.

A'>,tnt f'-
'cL

SHAR,IE\ },AF )HY
Mce Chancellor :.,_gev Sanskriii Vishwa ridyclay3

QE
ControllerofExamination Registrar

Dep MCflritrollerul"/ E

Memberl Member2 etI) ber 3

grrn\u

Exa or Ccti
iti Vishwavidyali}laSanskr

Haridwar

Rcsponsc Dale



Examination Cell
DEV SANSKRITI VISHWAVIDYALAYA

Gyatrikunj, Shantikunj, Haridwar, Utarakhand, 24941 I

Evaluation Gricvance Redrcssal Action was taken progress/Rcport

tlgnc of Candldrto: AAXARSHTT MAURyA procG3s St illrt3 Hc: OglL!2O21

Cosir.: - MSC YOGIC SCIENCE S.nE tcr:- :!RD

lofltumber/EmollmGr ]lumbGn 1930011

Compbin Typc rad detril: - RcgErding Rech*king for a copy of MyS- 105.

Response Datc Response By Remark

o9ll I t202t Exam cell Dear student,
Ifyou art not satisfied with your marks
then you can apply for a rctotal or you can
apply for a re+xam. As tr+valuation is not
allowed as per univcrsity guidelines.

Finrl srrtu! of conpleil: The sudent's problcm was solved by giving hcr thc informarion. And
Rejected.

^\n'9/
Membcrl Member2
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SHAR",1tr [AF:')HY
Vice Chartc3llor '.'j,

Dev Sans kr iri Vishwe ,iC'/3laYe
hantikun
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DePut'.1
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Examination Cell
DEV SANSKRITI VISHWAVIDYALAYA

Gyarrikunj, Shantikunj, Haridwar, Uttarakhand, 24941 I

Evaluation Grievance Redressal Action uras taken progress/Rcport

t{an. of Candld.tc: DIVYA PANDEY hocc3r Stardry D.E. ?5.IOU1O2O

Counc: - M.A HUMAiI CONS. & YOGIC SOENCE S.mGt r} lV

Roll tlumber/Enrollmqrt Nuarbcr: 1621m8 CompLln ilo. i,...,...........,.......

Cooplain Typc and detril: - Repding re-countlng of copy l0E40l.

Response Date Rcsponse By Remark

25101t2020 Dear studenL
lfyou are not satisfied with the marks, then
you can apply for furdrer action by paying
thc fce of rctoul. Or you can apply for a rc-
ex8Jn.

27tot!2020 Exam cell Your requcs is accepted and we are
looking into the issue, please wait, you will
bc informed about the r€sult very soon.

29t0v2020 Exam cell Thc copy ofyour copy (Paper code- 108-c
0l ) has boen rc<alculated, and no error has
becn found in the calculation ofyour
marks. So now ifyou want then you can
apply for back cxarn.

Final Status of Complain: The student's problem was solved by giving her the information

GF"'A-- Qe
3

a'lo

ConuollerofExamination Registrar

Deputy nntro ller

jrrn\*'
SHARtgr t1\n )HY

Vice ChanuBllor' "r'

Memberl Member2

Ha ddwat 249411 L . .,irikUr,;, Haridwar
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Examination Cell
DEV SANSKRITI VI SHWAVIDYALAYA

Gyatrikunj, Shantikunj, Haridwar, Uttarakhand, 24941 I

Evaluation Grievance Redressal Action was taken progress/Report

ilmt of c'anduatc: SIDDIIA T Slt{GH Froccrc StartllI D.trz2iltAl2OZL

Gorrse: - B.R.S Samcstcr:- 6TH

f,d ]{umber/Enrollmqrt [umbGr; 19:m11

Complaiu Type rud dctrll; - Regarding Absent in pmtlcal exam.

Resprrrse Date Response 81 Remark

27llo1t20zt Exam cell Your request is accepted and we are
looking into the issue, please wait, you will
be informed about the rcsuh very soon.

3llo11202t Exam cell Dear student,
Wc have not reccived your marks from
your depaimcrt. And on this basis, you are
found ab*nt in the practic8l exam. And
you car apply for a back exam.

Finsl Status of Complain: The student's problem was solved by giving her the information.

Member I Member2 ffi,

9"\*
SHAR.,If,'' [tf: )HY

Vice Charrcellor ' ::,

Ee v Sanskriii VishwaTid'/alaya

Q.a
ControllerofExamination Registrar

DeputT ){2 n4 ior,troller
Eri 'ic tl

Dev S:nskritr Vis hlvavidyalrya
u. . ,trikury, Haridwar

Ga al.i'(u , Shantikunj,



Examination Cell
DEV SANSKRITI VISHWAVIDYALAYA

Cyarikunj, Shantikun j. Ilaridwar, LJ ttarakhand, 2494 1 I

Evaluation Grievance Redressal Action was taken progress/Report

t{ame of Candldete: HIMANSHU SHARMA

CouBe: - LA (HONoURSI HISTORY

Roll Number/Enrollme{rt I{umber: 2039010

Comphln Type rnd detrll: - Rechecking for Pmctical marks.

Process Startin8 Delet 17lO3/2O23

Semester: - vl SEM

Rcmark

Your request is epted and we are looking
into the issue. but Please *'ait, you u,ill be
inlormed about the result ver)-. soon,

As per the univ ity guidelines re-evaluation
is not allowed. But the sludenfs case is related
to rhe practical exam, hence this case will be
looked into by expens at the departmental
level, thercfore students' marks were checked
in the original award sheet. awarded by the
extemal. The mistake was found in the entered
marks in E . After that, the correct marks
were updated.

The student has been informed about it and
He can chcck the update in his mark sheet.

Final Status of Complain: The student's problem l+'as solved by giving him infiormation.

c?
Menrber 3

4,r\*,
SHAFI\gi t'Afi )HY

Vice Ch:llcellor'r"L
ecv Sanskr iii VishwavidYalay3

ControllerofEx ination Registrar

DepufT Fr r!'lro ller

Response Date Responsc By'

17t03!2023 Exam cell

20/01/2023 F-xam ccll

25t03/20?3 Ilxanr cell

#^ l^w

u-..,-rtrikun.i, Haridwar


